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Enterprise IT System Catalog – Senate Bill 272 Section 6270.5 
 
Exclusively prepared for: Running Springs Water District 
 
E-Mail   
runningspringswd.com mail is delivered directly to CO/Verio Cloud based 
server.  Microsoft Exchange Server 2010/13 hosted on premise at RSWD’s 
primary office then fetches mail direct from the cloud server and populates 
each users individual mailbox. 
 
Applications  
System Product Current 

System 
Vendor 

System’s 
purpose 

Types of 
data 

Dept 
custodian 

Frequency 
of data 
collected 

Frequency 
of 
product 
update 

MS Windows Server 2012 R2 Computer 
Options, 
Inc. 

Server 
operating 
system 

    

MS Windows 7 Professional Computer 
Options, 
Inc. 

Workstation 
operating 
system 

    

MS Windows 8.1 Professional Computer 
Options, 
Inc. 

Workstation 
operating 
system 

    

MS Windows 10 Professional Computer 
Options, 
Inc. 

Workstation 
operating 
system 

    

Adobe Acrobat Reader DC  PDF file 
Reader  

    

Comet   
 

Proprietary Database    

Crystal Reports  Reporting Database    

CO Endpoint Protection (BitDefender)  Computer 
Options, 
Inc. 

Anti-virus 
and 
network 
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security 
Google Earth Pro   Satellite 

imagery  
Earth images    

Microsoft Exchange Server 2010/2013 Computer 
Options, 
Inc. 

Internal 
mail server 

Email, 
Calendaring 
events and 
tasks 

   

Microsoft Office Home and Business 
2013/2016 
 

Computer 
Options, 
Inc. 

Office 
Productivity 
software 
including 
Word, 
Excel, 
Outlook, 
Onenote, 
and 
Powerpoint 

Word 
processing, 
spreadsheets, 
email, 
database 

   

Microsoft Office Professional 2013/2016
  

Computer 
Options, 
Inc. 

Office 
Productivity 
software 
including 
Word, 
Excel, 
Outlook, 
Onenote, 
Access and 
Powerpoint 

Word 
processing, 
spreadsheets, 
email, 
database 

   

Microsoft SQL Server 2008 R2 (64-bit)  Computer 
Options, 
Inc. 

     

Laserfiche Server/Client 8.2 
 

 Imaging SQL database 
and Tiff 
images 

   

Tyler-Incode 10 Tyler-
Incode 

Billing/ERP Database    

Cloudberry Cloud backup/Amazon 
software 

Computer 
Options, 
Inc. 

Backup date 
offsite 

All types    

SyncBackPro Computer 
Options, 
Inc. 

Backups All types Computer 
Options, Inc. 

Daily Annually or as 
needed 

Microsoft SQL Server 2008 R2 (64-bit) 

 

Microsoft Backend for 
Incode 

Database    

       
 
     

IT Managed Services Company 
Computer Options, Inc. 

447 Missouri Court 
Redlands, CA 92373 

909-793-6338 
support@computeroptions.net 

  

http://www.computeroptions.net/
mailto:sales@computeroptions.net

